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TRANSPORTATION RESOURCES IN NORTHERN IDAHO 
Last updated 3/30/2025 

 
 
For more details about services, please call the telephone numbers below and/or check 
your local telephone directory for additional listings. 
 
Multiple County Services: 
  
 Community Cancer Services    Bonner and Boundary counties ................. 208-255-2301 
      to cancer related appointments 
 Freedom Northwest Transport Services   all counties except Boundary ...... 208-818-2008 
 Medicaid Transportation ................................................................................ 877-503-1261 

Northwest Medical Transport    Kootenai and Shoshone counties only ...... 208-665-5671 
 Veterans Shuttle Bus to VA Hospital ...................... 509-434-7019 or 800-325-7940 x7019 

From Bonner’s Ferry   Tuesday and Thursday 
From Sandpoint    Monday, Wednesday and Friday 
From Coeur d’Alene   Monday through Friday 
From Shoshone County, call Veterans Service Officer 208 752-3331 

 Go Go Grandparent: Uber and Lyft for those without a smart phone .......... 1-855-464-6872 
  https://gogograndparent.com 
 
Benewah County: 
 CityLink South Bus Service Free  ................................................................. 877-941-7433 
 https://www.kcgov.us/486/Transit-Services   Serves local residents of the Coeur d’Alene 

Tribe Reservation (Worley, DeSmet, Plummer, etc.) with on-demand reserved rides 
 J&M Taxi ......................................................................................................... 208-512-1908 
 
Bonner County: 
 North Country Transport    northcountrytransport.net ................................... 208-290-1292 
 SPOT Bus Dover, Sandpoint, Ponderay and Kootenai. 7 days per week, fixed route  

6:30 am to 6:30 pm. Free  www.spotbus.org ......................... 208-263-3774 
White Tail Transportation (Medicaid/Medicare-private pay if space avail) .... 877-430-7433 

 Bonner Taxi    10am-3am .............................................................................. .208-597-3463 
             Rates:  Pickup $4- $3 per mile after---------Wait time rate .75 cents per min. 
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Boundary County: 
 North Country Transport   northcountrytransport.net .................................... 208-290-1292 
     SPOT Bus   Free  www.spotbus.org .............................................................. 208-267-4740 

     24 hr notice, Wed & Fri service to Bonners Ferry, Thu to Sandpoint 
 
Kootenai County: 
 CityLink North Bus Service Free .................................................................. 208-446-2255 
 https://www.kcgov.us/486/Transit-Services   Routes in Coeur d’Alene, Post Falls, Hayden 
      CityLink Paratransit Bus Free  by application only (reservations required) ...  208-446-1616 
          Ring-a-Ride Bus Free by application only (reservations required) ................... 208-446-1616 

     www.kcgov.us for application and information 
Kootenai Health Transportation Services Free (reservations required) ................... 208-625-5030 

          Serves Kootenai Health, Heritage Health, North Idaho Eye Institute www. kh.org/transportation-services/ 
White Tail Transportation (Medicaid/Medicare-private pay if space avail) .... 877-430-7433 

 Ride Away Right Away / Scott’s Taxi ............................................................ 208-777-1090 
    Normal rates: no discount flat rate depending on Pickup/drop off 

 
Shoshone County:  

Silver Express   Free   .................................................................................... 208-786-4399 
 Fixed route with stops from Kingston to Mullan. Mon-Fri 8 am – 5:30 pm.  
 On-demand paratransit service for qualified riders. 
 Point-to-point transportation between Shoshone County and Coeur d’Alene/Hayden 

area on Tuesdays and Thursdays. One week advance notice requested.  
https://shoshonecounty.id.gov/silver-express/ 
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